Client Websites

The client website can be accessed two ways: via your adviser’s site or via a direct link
https://clientsite.tpinside.com/

Both ways will display the following log in page to access your data.
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To log in to the client website you need 3 details, the firm ID, your username and your
password. These are available through your adviser.

You will also require a passphrase. You set this up when you first visit the client website.
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The first time you log on to the client website you will be required to enter a passphrase; this
has to be 12 characters long and should be something easy to remember but secure.

If you forget your passphrase your adviser has the ability to reset your passphrase, this will
allow you to set a new one.



Welcome Screen

The first page you will see is the welcome screen. This contains a snap shot of your wealth
and also a column of links on the right, which are explained in the following pages.
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My Portfolio: Displays a breakdown of your wealth

My Risk Profile: Displays your Asset Allocation

My Performance: Shows historical performance

My Personal Details: Allows you update your personal fact find

My Secure Messages: You can send encrypted messages adviser
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My contact: Contact details for your adviser




My Portfolio

This section allows you to see more details about your policies. Each policy you own is
separated into product type, investments, pensions, other assets and liabilities. The other
policies tab includes life insurance, mortgages and mortgage related products and any
general insurance products. Each of these product types shows a total amount (made up of

the policies with that type) and can be examined in more detail by clicking on the small v
icon to the right of the product type.
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The expanded view shows what policies make up the total sum on the previous page, with

more details on each policy. These can be examined in more detail by clicking on the small v
icon to the right of the product type.
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This page shows the underlying funds that make up this particular policy, along with more
details about the particular fund.

NB. Values can be generated using Real time valuation or price feed. Please speak with your
IFA to clarify the difference in these propositions

To navigate back to the top levels simply click the A next to the product type.
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My Risk Profile & Asset Allocation

This section shows you the % (percentage) breakdown of where your assets are held.
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My performance

The my performance section shows you a historical breakdown of how your policies are
performing.
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The date range of the performance chart can changed to view a longer or shorter historical
valuation, by selecting the change date option (highlighted in red bellow).
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The date range of the graph will now change and will keep that date range for the duration
of your visit. By clicking on one of the links on the right or across the top (highlighted in red)
you can view greater detail on the policies within each product type category.
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This will display how well each policy within each category are performing, you can see more
information on the funds that make up that policy by clicking on the links to the right
(highlighted in red)

+ ﬂzn rd

My Perfarmance

Ingout
N Yoo N
Pensions performance betwesn 0812/ 2007 and 07 /13/2000 [Sen0s dtes) D
T

s i W e

52000 ! D
Dalate By ta gty By g,

“woere Fan e b ecmte |
This will display how well each fund within each policy is performing,
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My personal details

The my personal details allows you to enter new and update existing information on
yourself. The quick links (highlighted in red) take you to a specific section to update.
Clicking on the area marked in green will open a new tab/window and will allow you to enter
greater information about yourself.
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Clicking on the section marked in green will prompt you to re-enter your passphrase
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Once the passphrase has been entered this will take you to a full fact find on yourself, where
you can view any information your adviser has on yourself and update any information
presented here.
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My Secure Messages

This section allows you to securely message your adviser and vice-versa. The My Secure
Messages tab allows you to see any secure messages you have been sent past and present.
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The sent messages tab allows you to see any message you have sent to the adviser.
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To send a message to the adviser, navigate to the Compose Message tab. In the message
box you can compose a message just like an email. You can also attach any require
documents (PDF's under 4mb) and send these to your adviser.

To send a message press send, this message will then be displayed within the advisers
system, and also in your sent messages.
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My contact

The My Contact section allows you to see contact details on your adviser and also gives you
a link to send a secure message. The map icon (displayed in red bellow), allows you to see a
map of your advisers location.
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The Reset passphrase button (marked in green above) allows you to reset your passphrase if
you feel that you need to reset it.
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